Generac Power Systems 5 Year (5M) Limited Warranty
for Residential and Commercial Standby Generators

For the period of warranty noted below, and upon the successful start-up and/or on-line activation of the unit, Generac Power Systems, Inc. “Generac”
warrants that its Generator and/or transfer switch system will be free from defects in material and workmanship for the items and period set forth below.
Generac will, at its discretion, repair or replace any part(s) which, upon evaluation, inspection and testing by Generac or an Independent Authorized
Service Dealer, is found to be defective. Any equipment that the purchaser/owner claims to be defective must be evaluated by the nearest Independent
Authorized Service Dealer. Emissions components are excluded from coverage under this extended warranty. Emissions warranty coverage is detailed
in a separate emissions warranty.

Warranty Coverage: Warranty coverage period is for Five (5) years or two-thousand (2,000) hours, whichever occurs first.

Warranty Coverage Year(s) 1-2 3 4-5

Parts, Labor and Limited Travel Parts Only Major Parts Component Only'

1Major Component coverage is on engine (short block) and alternator (rotor and stator) parts only in years four and five.

Guidelines:
1. Warranty begins upon the successful start-up and/or on-line 7. Enclosures are warranted against rust for the first year of
activation of the unit. ownership only. Damage caused after receipt of generator is the
2. Unit must be registered and proof of purchase available responsibility of the owner and is not covered by this warranty.
3. Any and all warranty repairs and/or concerns must be performed Nicks, scrapes, dents or scratches to the painted enclosure
and/or addressed by an Independent Authorized Service should be repaired promptly by the owner.
Dealer, or branch thereof. Repairs or diagnostics performed by 8. Warranty only applies to permanently wired and mounted units.
individuals other than Independent Authorized Service Dealers 9. Damage to any covered components or consequential damages
not authorized in writing by Generac will not be covered. caused by the use of a non-OEM part will not be covered by the
4. This Warranty is transferable between ownership of original warranty.
install site. 10. Proof of performance of all required maintenance must be
5. Generac supplied engine coolant heaters (block-heaters), available.
heater controls and circulating pumps are only covered during 11. Travel allowance is limited to 100 miles maximum and three (3)
the first year of the warranty provision. hours maximum (per occurrence, whichever is less) round trip
6. Generac may choose to repair, replace or refund a piece of from the nearest Independent Authorized Service Dealer. Any
equipment in its sole discretion. additional travel required will not be covered.

The following will NOT be covered by this warranty:

1. Costs of normal maintenance (i.e. tune-ups, associated part(s), 8. Products that are modified or altered in a manor not authorized
adjustments, loose/leaking clamps, installation and start-up). by Generac in writing.

2. Damagef/failures to the generator and/or transfer switch system 9. Starting batteries, fuses, light bulbs, engine fluids and any
caused by accidents, shipping, handling, or improper storage. related labor.

3. Damagel/failures caused by operation with improper fuels, 10. Steel enclosures that rust as a result of improper installation,
speeds, loads or installations other than what's recommended location in a harsh or salt water environment, or are scratched
or specified by Generac Power Systems. where the integrity of applied paint is compromised.

4. Damage to the generator and/or transfer switch due to the use 11. Units sold, rated or used for "Prime Power", "Trailer Mounted" or
of non-Generac parts and/or equipment, contaminated fuels, "Rental Unit" applications as defined by Generac. Contact an
oils, coolants/antifreeze or lack of proper fuels, oil or coolants/ Independent Authorized Service Dealer for definitions.
antifreeze. 12. Shipping costs associated with expedited shipping.

5. Failures due to normal wear and tear, accident, misuse, abuse, 13. Additional costs for overtime, holiday or emergency labor costs
neglect, improper installation, improper sizing, or rodent, reptile, for repairs outside of normal business hours.
and/or insect infestation. 14. Any incidental, consequential or indirect damages caused by

6. Rental equipment used while warranty repairs are being defects in materials or workmanship, or any delay in repair or
performed and/or any extraordinary equipment used for removal replacement of the defective part(s).
and/or reinstallation of generator (i.e. cranes, hoists, lifts, et. al.). 15. Failures caused by any act of God or external cause including

7. Planes, ferries, railroad, buses, helicopters, snowmobiles, snow- without limitation, fire, theft, freezing, war, lightning, earthquake,
cats, off-road vehicles or any other mode of transport deemed windstorm, hail, water, tornado, hurricane, or any other matters
not standard by Generac. which are reasonably beyond the manufacturer’s control.

THIS WARRANTY SUPERSEDES ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED. SPECIFICALLY, GENERAC MAKES NO OTHER WARRAN-
TIES AS TO THE MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. ANY IMPLIED WARRANTIES WHICH ARE ALLOWED BY LAW,
SHALL BE LIMITED IN DURATION TO THE TERMS OF THE EXPRESS WARRANTY PROVIDED HEREIN. SOME JURISDICTIONS DO NOT ALLOW
LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU. GENERAC'S ONLY LIABIL-
ITY SHALL BE THE REPAIR OR REPLACEMENT OF PART(S) AS STATED ABOVE. IN NO EVENT SHALL GENERAC BE LIABLE FOR ANY INCIDEN-
TAL OR CONSEQUENTIAL DAMAGES, EVEN IF SUCH DAMAGES ARE A DIRECT RESULT OF GENERAC’S NEGLIGENCE. SOME JURISDICTIONS
DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION MAY NOT
APPLY TO YOU. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY HAVE OTHER RIGHTS FROM UNDER APPLICABLE LAW.

FOR AUSTRALIA ONLY: Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement
or refund for a major failure and for compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or
replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure. For Service or other product inquiries in Australia,
please contact Allpower by phone at 1800-333-428 or visit Allpower’s website at www.allpower.com.au.

FOR NEW ZEALAND ONLY: Nothing in this warranty statement excludes, restricts or modifies any condition, warranty right or remedy which pursuant to the
New Zealand Legislation (Commonwealth or State) including the Fair Trading Practices Act of 1986 or the Consumer Guarantees Act 1993 (“CGA”) applies
to this limited warranty and may not be so excluded, restricted or modified. Nothing in this statement is intended to have the effect of contracting out of the
provisions of the CGA, except to the extent permitted by that Act, and these terms are to be modified to the extent necessary to give effect to that intention. If
you acquire goods from Generac Power Systems or any of its authorized resellers and distributors for the purposes of a business, then pursuant to section
43(2) of the CGA, it is agreed that the provisions of the CGA do not apply. For Service or other product inquiries in New Zealand, please contact Allpower by
phone at 09-269-1160 or visit Allpower’s website at www.allpower.com.nz.

GENERAC POWER SYSTEMS, INC. + P.0. BOX 8 * Waukesha, WI, USA 53187
Ph: (888) GENERAC (436-3722) « Fax: (262) 544-4851

To locate the nearest Independent Authorized Service Dealer and to download schematics, exploded views and parts lists
visit our website: www.generac.com
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	4. La présente garantie est transférable conjointement à la propriété du site d’installation d’origine.
	5. Les chaufferettes à liquide de refroidissement du moteur (chauffe- moteur), les commandes de chauffage et les pompes de circulation fournies par Generac ne sont couvertes que pendant la première année de la période de garantie.
	6. Generac peut choisir, à sa seule discrétion, de réparer, de remplacer ou de rembourser une pièce d’équipement.
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	1. Гарантия начинает действовать после успешного запуска и (или) онлайн активации устройства.
	2. Устройство должно быть зарегистрировано, и должно быть предоставлено подтверждение факта покупки.
	3. Все и любые гарантийные ремонты и (или) вопросы, вызывающие озабоченность, должны выполняться и (или) рассматриваться независимым серт...
	4. Гарантия подлежит передаче при смене владельца места первоначальной установки.
	5. На поставляемые компанией Generac обогреватели охлаждающей жидкости двигателя (обогреватели блока цилиндров), органы управления обогрев...
	6. Компания Generac имеет право на своё усмотрение производить ремонт, замену или возмещение стоимости оборудования.
	7. Корпуса имеют гарантию от появления ржавчины только в течение первого года владения. За повреждения, полученные после получения генер...
	8. Гарантия распространяется только на смонтированные устройства со стационарной проводкой.
	9. Повреждение любого из гарантийных компонентов и косвенные убытки вследствие использования деталей сторонних производителей гаранти...
	10. Должно быть предоставлено подтверждение проведения всего требуемого технического обслуживания.
	11. Ограничение по проездным расходам составляет 100 миль максимум и 3 (трёх) часов максимум (на событие в зависимости от того, что меньше) в ...
	1. Расходы на стандартное техническое обслуживание (т. е. на наладку, сопряжённые детали, регулировку, ослабленные/протекающие хомуты, мо...
	2. Повреждение/неисправности генератора и (или) системы перекидного переключателя, возникшие вследствие несчастных случаев, перевозки, ...
	3. Повреждения/неисправности, вызванные использованием ненадлежащего топлива, эксплуатацией на скоростях и с нагрузками, отличными от р...
	4. Повреждение генератора и (или) перекидного переключателя вследствие использования деталей и (или) оборудования, не являющихся продукц...
	5. Неисправности, связанные с нормальным износом, несчастным случаем, неправильным применением, злоупотреблением, халатностью или непра...
	6. Арендованное оборудование, используемое во время гарантийного ремонта, и (или) нештатное оборудование, используемое для снятия и (или) ...
	7. Транспортировку самолётами, паромами, железной дорогой, автобусами, вертолётами, снегомобилями, снегоходами, внедорожной техникой ил...
	8. Продукцию, модифицированная или изменённая способом, на который не было получено разрешение компании Generac в письменной форме.
	9. Пусковые батареи, плавкие предохранители, лампы накаливания, жидкости для двигателя и любые работы, связанные с ними.
	10. Стальные корпуса, поржавевшие в результате неправильного монтажа, размещения в неблагоприятных условиях окружающей среды или в усло...
	11. Устройства, проданные, оценённые или используемые в целях «Prime Power» (Основное питание), «Trailer Mounted» (Для монтажа на тележке) или «Rental Unit» (...
	12. Затраты на транспортировку, связанную с ускоренной доставкой.
	13. Дополнительные расходы, связанные с оплатой сверхурочной работы, работы в выходные дни, срочным ремонтом в нерабочее время.
	14. Любые случайные, последующие или косвенные повреждения, возникшие вследствие дефектов материалов или небрежности изготовления, или ...
	15. Неисправности, вызванные любыми стихийными бедствиями или внешним воздействием, включая без ограничений пожар, кражу, замерзание, во...

